
 
Dear Sir/Madam,  
 
Thank you for requesting our KVM.net® II online demo. 
 
The following pages explain how to login and access Minicom’s KVM.net II online demo.  
 
We are sure you will enjoy the experience of controlling and managing the KVM.net II system. The 
demo includes different types of KVM switches and IP gateways. It shows how to get access to servers 
and network devices by using various Access Services™ (a variety of both hardware and software�
external resources) such as VNC, SSH, RDP, Virtual Machine etc. You will also find several third 
party devices including a PDU and a legacy KVM switch, which can be also controlled via KVM.net 
II . 
 
In the demo you will find the following: 
 

�  KVM.net II  - Centralized access to all your distributed IT assets (KVM, serial, power, 
network devices, Access Services™) 

 
�  Smart 216 IP – multi-user KVM Switch, which provides two simultaneous remote and one 

local access to 16 servers. 
 
�  DX System - The DX is a KVM matrix management switch that provides out-of-band BIOS 

level management for the high-density server room and data center.  
 
�  Smart IP Access - Smart IP Access is a rack-mountable IP device for remote, out-of-band 

KVM access to servers and network devices.  
 

�  SmartRack 116 IP - Combined KVM IP switch and rack console for total control up to 16 
servers in multiple platforms (PS/2, USB). 

 
�  PX - Single port, palm-sized device. PX is a high performance KVM IP gateway providing 

complete BIOS level access and control of your computer/server, from any location. 
 
 
If you are interested in walking through the KVM.net II demo with an expert, please send a mail to 
support@minicom.com and we will schedule a presentation with you.  
 
Navigate to https://demo.kvm.net to go to the KVM.net II  online demo 
We will email you a user name and password after you fill in the short form. 
 
Please read the following instructions carefully.  
 
 
 
 
 
 
 
 
 



The illustration below shows the Minicom hardware through which you access the system.  

 
 
 



Logging into the KVM.net II system 
 
1. Open Internet Explorer version 6.0 or higher. 
2. Type https://demo.kvm.net and press Enter. The following message appears: 
 

 
 
3. Select Continue to this website….The Login page appears.  
 

 
 
4. Login with the username and password received by email. 



5. A prompt appears to install the “kvm.net client”. Press Install. 
 

 
 
6. On the Access page you can connect to and operate a server, by clicking a server name.  
 

 
 
7. When you select a KVM over IP device, another window opens, see below. You must install 

the KVM ActiveX client. 



 
 
8. Finally, you will have a KVM over IP session on one of the demo servers. Control and operate 

the remote server as if it was in front of you. 
 

 
 
If you want to disconnect from the session, click the black monitor on the toolbar, see below. 
 

  
 

 
KVM.net II has built-in support for various 3rd party Access Services ™ such as VNC, SSH, VMware 
or RDP. These applications must be installed in your client computer in order to access them. 
 



To control a server running the VNC server requires installing VNC client free edition viewer, which 
can be downloaded from http://www.realvnc.com/products/download.html 

 
To operate the SSH Access Service™ from KVM.net® II, download the PuTTY software from 
http://www.chiark.greenend.org.uk/~sgtatham/putty/download.html  
or from Minicom: http://support.minicom.com/KVMnet/Tools/putty.exe 
 
To connect to a virtual server download and install the VMware VMRC application. Download the 
VMware VMRC application for Windows from: 
http://support.minicom.com/KVMnet/Tools/VMwareVMRC.exe 
 



In the KVM.net II demo you will find the following servers and applications: 
 

�  Server 1 and Server 2 – two servers connected to the multi-user KVM switch Smart 216 IP. 
Here, two different users can operate two these servers simultaneously. 

�  Mail server – server connected to single port KVM IP gateway  
�  Production server – server connected to the DX Matrix KVM switch 
�  Cisco Router – router, which managed by RS 232 protocol; also connected to the DX Matrix 

KVM Switch  
�  Linux server – server with Linux OS, connected to the DX Matrix KVM switch 
�  BIOS Computer and Web Server – two servers connected to a legacy KVM switch, which 

operates via Minicom’s Smart IP Access  
 
You can also reach other network assets from the same interface.  
 
 
Access services: 

�   - opens SSH session to CentOS Router 
 
On first connection you will be asked for the location of the Putty software, browse to find it 

 
 
Select the puTTy.exe, and the SSH session will open: 

 
 
 



�    - access to CentOS server via VNC 
On first connection you will be asked for the location of the VNC viewer; browse to find it. 
 

 
 
Now you can access this server via VNC. 

 
 

�   - access to Virtual Machine with Windows NT 
On first connection you may be asked for the location of the VMware Remote Console; browse to 
find it. 

 
 
Now you can access to Virtual Machine with Windows NT.  



 
 
 

�   - access to Virtual Machine with Windows 2003 Server 

 
 

�   - access to the PDU, which is configured as a web target. Here 
you can manage the PDU and control the power sockets (On, Off and Reboot) 

The user name and password are both “admin”. 
 

 
 



�   - access to the Windows 2003 Server via RDP 
 
On connection you will see the following message. Press Connect. 

 
 
 
 
Now you can control the server via RDP: 

 
 
Note! By default the Microsoft RDP ActiveX is disabled in Windows XP SP3. To enable this 
control follow the steps outlined in IPA40-1 Technical Information document 
http://support.minicom.com/KVMnet/Docs/IPA40-1.pdf 
 
 



KVM.net® II Management overview 
 
Login to the KVM.net II demo with administrator rights by typing the username and password you 
received by email. 
You will be redirected to KVM.net II web interface with Administrator rights: 

 
 
In the Management section, you can see the IP devices managed by KVM.net II, such as Smart 216 
IP, Smart IP Access, PX USB and DXU IP II. Also you can see their status (Online etc.), firmware 
versions and a short description of the IP device. 
Clicking an IP device takes you to the IP device’s Configuration page: 
 

 
 
 



Click Targets in the menu to see all existing Targets.  

 
 
You can create Targets or Target sets and configure them.  
If you click a Target name, you go to the Targets configuration and access permissions page.  
For example server 1, see below 
 

 



To see, create, change, add, delete Users and User groups, from the menu click Users: 
 

 
 
Access section of KVM.net II 
 
From the menu click Access. The Access page appears showing the individual Targets the 
Administrator is currently allowed to access. 

 
 
 
Settings section of the KVM.net II 
From the menu click Settings. The Settings are divided into Applications and Maintenance as 
explained below. 
 

 
 



Applications 
Access Services. Click Access Services (see above). Click an Access Service to go to its configuration 
page. You can even create new services for controlling network devices like web cameras, printers etc. 
 
KVM Switches. Click KVM Switches (see below) Configuring KVM switches is relevant when there 
are KVM switches connected to IP devices in the system or when there are DXU IP II units in the 
system. You must select all the KVM switch types physically connected. 

 
 
In Account Policy you can choose either Local or External Authentication. In Local Authentication 
you define password and login complexity levels. External Authentication interfaces with the 
organizational Active Directory server for user list importation. 
In Local Authentication mode the administrator creates Users and Groups and assigns permissions via 
the KVM.net II interface. In External Authentication mode the authentication performed in Active 
Directory. You import Users and Groups from the Active Directory.  

 

 
 
In Global Settings, you can change the idle timeout period and set out global parameters, such as idle 
timeout or the maximum number of items – Targets, Groups etc – to appear on one page. 

 
 



Maintenance 
 

 
 
Maintenance includes the following: 
 
Backup & Restore - You can set up an automatic backup schedule for the KVM.net II database. 
 
Restore Settings - restores the KVM.net II Manager to its factory default settings. 
 
Firmware Upgrade - through the KVM.net II Manager an Administrator can upgrade the firmware of 
the KVM.net II Manager and all connected IP devices.  
 
Replication - you can add a secondary KVM.net II unit to the system. The primary unit then replicates 
all data to the secondary unit. In the event of a primary unit failure, the secondary unit can take over, 
and operate with the most up to date database. 
 
Event Log - you can view an event log of all system activity. 
 
Unit Maintenance - here you can set the server date and time, network parameters and power control 
of the KVM.net II Manager   
 
For a full explanation of the KVM.net II system you can read the user guide, which can be downloaded 
here: http://www.minicom.com/support/net2userguide.pdf 
Also on our website http://www.minicom.com/phandlp.htm you can find different KVM.net II 
documents and movies showing you how to configure and operate the system.  
 
 
Below are links to the KVM.net II Video Tutorial in 7 languages: 
 
http://support.minicom.com/KVMnet/Docs/KVM.net_II_Video_Tutorial_Chinese_20080704.exe  
http://support.minicom.com/KVMnet/Docs/KVM.net_II_Video_Tutorial_English_20080523.exe  
http://support.minicom.com/KVMnet/Docs/KVM.net_II_Video_Tutorial_French_20080926.exe  
http://support.minicom.com/KVMnet/Docs/KVM.net_II_Video_Tutorial_German_20080711.exe  
http://support.minicom.com/KVMnet/Docs/KVM.net_II_Video_Tutorial_Japanese_20080729.exe  
http://support.minicom.com/KVMnet/Docs/KVM.net_II_Video_Tutorial_Polish_20080914.exe  
http://support.minicom.com/KVMnet/Docs/KVM.net_II_Video_Tutorial_Russian_20080804.exe  
 


