I« ]V Product Information Sheet

Title: Phantom Specter Firmware Upgrade Failure
No: Phan22-1
Date: Thursday, 20 September, 2007

SUMMARY:

Upgrading firmware of Phantom Specter | PS/2 (13003) revision 2.7 or higher,
Phantom Specter Il PS/2 (1SU51010) revision 1Bigher, Phantom Specter Il USB
(1SU51011) revision 1.6 or higher, Phantom Spdt®UN (1SU51009) revision 1.7 or
higher or Phantom Specter 1l RS232 (1SU51012) i@vi%.7 or higher, when using
Phantom Update Software version 1.6 or older, faillwith “Upgrade Error” message.
Upgrading the firmware of Phantom Specter | or ydt units with older revisions works
correctly without any issues.

To resolve this firmware upgrading issue, updag¢eRhantom Update software to the
version 1.7 or later.

MORE INFORMATION:

When Phantom Update software version 1.6 or oklased for firmware upgrade of the
Phantom Specter | PS/2 (1SU51003) revision 2.1gtreln, Phantom Specter Il PS/2
(1SU51010) revision 1.9 or higher, Phantom SpdttésB (1SU51011) revision 1.6 or
higher, Phantom Specter Il SUN (1SU51009) revidighor higher or Phantom Specter I
RS232 (1SU51012) revision 1.7 or higher, then tlmevare upgrade process will fail with
“Upgrade Error” message.

In Phantom Specter | PS/2 (1SU51003) revisionRhantom Specter 1l PS/2 (1SU51010)
revision 1.9, Phantom Specter Il USB (1SU51011jstem 1.6, Phantom Specter Il SUN
(1SU51009) revision 1.7 and Phantom Specter Il R§23U51012) revision 1.7 the main
processor was replaced to a different model. Theprecessor requires different timing
for firmware upgrade.

Using the Phantom Update software version 1.6aerdo upgrade firmware of the
Specters will fail with “Upgrade Error” message:
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£4 Phantom Update

File= Options  Help
 Manager Unit
i Fiemate Units
OG- Computes 2FAw - Upgrade Errsr 33, Computer 33 HAW - Not rezponding ~
v| 3. Computer 3 FA - Upgrade Error 34, Computer 24 HA - Mot regponding
| vl 4. Computer 4 FAw - Specter PS2 wer 3.021.09.04 | 35, Computer 35 HA - Mot rezponding
- Comprte =Mt rerspordivTg | 36. Computer 36 HAw - Mot rezponding
| B. Computer B HAW - Hot responding | 37. Computer 37 HAW - Mot responding
7. Computer 7 HAW - Mot responding 38. Computer 38 HAY - Mot rezponding
1 8. Computer 8 HAW - Mot responding 39, Computer 33 HAY - Mot rezponding
9. Computer 9 HA A - Nat responding | 40. Computer 40 HAY - Mat rezponding
110, Computer 10 HA - Mot responding | 41, Computer 41 HA - Mot responding
11. Computer 11 HA - Mot responding 42, Computer 42 HAW - Mot regponding
12 Computer 12 HA - Mot responding | 43, Computer 43 HA - Mot regponding
113 Computer 13 HA - Mot responding 1 44, Computer 44 HAw - Mot rezponding
14. Computer 14 H/Aw - Mot responding 45, Computer 45 HA - Mot rezponding
115, Computer 15 HA - Hot rezponding | 46. Computer 46 HAY - Mot rezponding
1B, Computer 16 HA - Mot responding || 1 47. Computer 47 HAW - Mot responding b
I
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D:\Work\F‘hantom'\S-pecter [¥Wer. 3 ﬁ\ul-:'h_slv_s'pectEI_FiS2-_v?;:D_'2'DD'='1-. Status: 11:46
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Phantom Specter will stop working and LED Link wiimain Off even when the unit

connected to the switched on server,

To resolve this firmware upgrade issue, downloadgw Phantom Update software

version 1.7 from the following link:

www.minicom.com/support/phantomupdatel.7.exérom the Phantom Upgrade web

page:www.minicom.com/phandl.htm

Install the new Phantom Update software versioroh.your computer and perform the
firmware upgrade of the Phantom Specters. This timmaupgrade process will finish

successfully:

-
£4 Phantom Update

File Options Help

1 Manager Unit

“Remote Units

Fal. Computer 2 Fow - Uporade ! sl
w| 3. Computer 3 FA - Upgrade Successful
v 4 Computer 4 FA - Specter P52 wer 3.0 21.03.04
_"| s Lumnputer ar - ol Tespundirg
| B. Computer B F A% - Mot responding
| 7. Computer 7 FA4 - Mot rezsponding
1 8. Computer 8 FA - Mot responding
| 9. Computer 9 FA% - Mot responding
|10, Computer 10 FAs - Mat rezponding
117, Computer 17 FA - Mot rezponding
12, Computer 12 FA - Mot responding
113, Computer 13 FA - Mot responding
114, Computer 14 FA% - Mot responding
115, Computer 15 FA% - Mot responding
| 16, Computer 16 F A - Mot responding

133, Computer 33 FAW - Mot responding
|1 34 Computer 34 FA - Mat responding
135, Computer 35 F A% - Mot responding
136 Computer 36 FA% - Mot responding
= |1 37. Computer 37 FAw - Mot responding
138, Computer 38 F A% - Mot responding

| 39, Computer 39 FA - Mot rezponding
— |1 40, Computer 40 F/W - Mot responding
| 41, Computer 41 FA - Mot rezponding
| 42, Computer 42 FAs - Mot responding
1 43, Computer 43 FA - Mot responding
1 44, Computer 44 FA - Mot responding
| 45, Computer 45 F A% - Mot responding
4B, Computer 46 F A% - Mot responding
| 47, Computer 47 FAs - Mot rezponding
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COMMENTS:

Phantom Update Software version 1.7 was validateallaevisions of Phantom UPM,

Phantom MXII, Phantom MXIP, Phantom Manager PCticard Box, Phantom Manager
Standalone, Specters | and Il and Phantom Remdted?ds.
You may verify the version of the Pahntom Updatiéwsre on the software splash screen
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or in the Help | About menu of the Phantom Updatenare.
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